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Why have an Access and Inclusion Plan?





Impact of facilitating an accessible and inclusive 
community



Seven Outcome Areas
1. Access to services and events
2. Access to buildings and other facilities 
3. Access to information
4. Quality of service from the staff 
5. Ability to make complaints
6. Participation in public consultation 
7. Opportunities for employment



Co-design



Engagement with Community and City Officers



Opportunities to get involved in the new plan



Example of a strategy
Outcome 1:
People with disability have the same opportunities as other 
people to access the services of, and any events organised 
by, the City of Mandurah.
1.1 Develop and implement a communication strategy to ensure people with disability 

receive information about access to, and inclusion in, City services and events.

1.2 Build the capacity of internal and external stakeholders to deliver accessible and 
inclusive projects and events.

1.3 Ensure access and inclusion requirements are considered for every City-led event.

1.4 Identify opportunities to provide inclusive services and programs for community 
members.

1.5 Identify new funding sources for innovative projects and events that celebrate access 
and inclusion.



AIP Implementation Plan



Internal AIP Working Group



If you want to go fast, go alone. If you want to go far, go together.
African Proverb

Shared responsibility


